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W E L C O M E

This season, we’re not just celebrating 16 years of Christmas 

tradition—we’re celebrating something deeper. Over the years, 

we’ve watched families grow, traditions begin, and countless 

memories take root under the desert stars. And through it all, 

one thing has remained true: you’ve made this place more than 

a destination—you’ve made it home.

That’s why, in 2025, we’re inviting you to come home for the holidays. 

To the place where little ones take their f irst train ride seeing  

16+ million sparkling lights. Where grandparents and grandkids 

roast marshmallows side by side. Where laughter echoes across 

the lagoon and joy lingers long after the lights go out.

Yes, the magic is here—in every sparkling tree, every new wonder, 

and every timeless tradition. But more than that, you are the 

magic. Thank you for 16 unforgettable seasons—for showing up, 

bundling up, and bringing your whole hearts to the Princess. 

Whether this is your f irst visit or your sixteenth, we hope you feel 

it the moment you arrive: you’re home.

With all our love and thanks,

JACK MILLER  
Regional Vice President & General Manager

Dear Friends & Neighbors,
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THE GRANDEST OF HOLIDAYS AWAITSFor 16 festive years, Christmas at the 
Princess has dazzled the nation as 
one of the country's premier holiday 
spectaculars. Share in the joy as we 
celebrate a legacy of tradition, family 
and timeless memories.

NOVEMBER 21, 2025 THROUGH JANUARY 3, 2026

Monday–Thursday  |  5–10PM*  
Friday–Sunday  |  4–11PM

* Beginning December 19, daily hours are 4–11PM.

From feeling the bliss of winter envelop you while ice skating and 

snacking on s’mores around the fire to witnessing the Sonoran 

desert illuminated by millions of different lights and meeting Saint 

Nicholas himself, our array of activities invite you to experience 

Christmas like never before.

16+ MILLION LIGHTS

128 FIRE TABLES & IGLOOS

2 UNIQUE SANTA EXPERIENCES

7 LOVABLE CHRISTMAS CHARACTERS

120 FT. TALL FERRIS WHEEL

6,000 SQ. FT. OUTDOOR ICE RINK—WITH REAL ICE!

65 ACRES OF CHRISTMAS MAGIC

2 MILES OF LIGHTS STRUNG AROUND  
THE 4-STORY ENCHANTED PLAZA TREE

SIGNATURE DINING & BARS
A BOURBON STEAK
B LA HACIENDA
C  THE PLAZA BAR
D  IRONWOOD AMERICAN KITCHEN
E  TORO LATIN RESTAURANT & RUM BAR

Share Your Christmas Story
@fairmontscotsdl  |  #AtThePrincess  

To learn more about Christmas or upcoming events at the Princess, visit: SCOTTSDALEPRINCESS.COM/EVENTS
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I N T R O D U C I N G

Wish upon a star and step into pure holiday magic, as the Fairmont Scottsdale Princess invites you to 
experience Starlights: A Spark of Christmas—a breathtaking all-new spectacle that captures the heart 
of the holidays with wonder, warmth, and pure enchantment. 

As night falls, the resorts, lagoons come alive in an 8-minute symphony of light, music, and imagination. 
Millions of shimmering lights dance to festive melodies, painting the water in cascades of color and 
motion. It's as if the very spirit of Christmas has sprinkled stardust across the night sky. 

Blending cutting-edge technology, brilliant animation, and heartfelt composition, Starlights is more 
than a show it's a story. A story of love that glows brighter when shared, of joy that multiplies in every 
smile, and of hope that lights the way home. Because the light isn't just what we see it's what we feel, 
what we give, and what we carry forward. 

From the first twinkle to the final cascade, Starlights: A Spark of Christmas will leave you believing once 
again in the magic of the season…and in the wonder of wishing upon a star. 

SANTA'S INSIDER TIP:  
Every 30 minutes from 6–10PM.  

Best places to watch are Princess East and West Viewing Decks. 
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SANTA'S MAILROOM
He’s making his list and checking it 

twice, so head over to Santa’s Mailroom 

to write a hand-written letter, telling 

him if you’ve been naughty or nice! 

Climb aboard Santa's sleigh for a 

magical photo opportunity.

A CHRISTMAS WISH
It's the season of wishes and hope! 

Make your family's Christmas wish on 

magical wish paper, then watch as the 

paper is lit, then flutters to the stars. 

Ceremony runs continuously throughout  
the evening.

ENCHANTED PLAZA  
EVENT ENTRY & 3D LIGHTSHOW TREE
Experience the breathtaking wonder of the Enchanted 

Plaza,  where the resort's grand facade transforms through 

the magic of high-definition 3D video mapping into a seven-

minute cinematic journey following Cocoa the Bear on his 

heartwarming quest to find the shining Christmas star. As the 

story unfolds across the walls in dazzling light and sound, a 

magnificent four-story Christmas tree adorned with more than 

70,000 LED lights dances in perfect harmony to 18 beloved 

holiday classics creating an unforgettable fusion of technology, 

music and magic that captures the very essence of Christmas.

Every 30 minutes from 6–10PM.
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CHRISTMAS QUEST  
INTERACTIVE BUBBLE WAND EXPERIENCE 
Crystal Tag Edition
Illuminate the night! Discover holiday magic around every corner, as you make your 

way through our Christmas event. Be sure to bring your wand back each Christmas to 

experience the magic all over again.

Featuring flashing whimsical colors and bubbles. $48.

TRAILBLAZERS TREK  
INTERACTIVE SCAVENGER HUNT 
The Great Snowflake Escape
Help Snowli recover ten missing magic snowflakes hidden throughout the 
Princess’s lands and restore the holiday sparkle. Follow the clues, explore 
the festive sights, and bring the magic back to Christmas Day. Includes an 
RFID wristband, lanyard, and a custom limited-edition trading pin. 

PRE-ORDER THE TRAILBLAZERS TREK ONLINE. $25 per participant.  
A Christmas at the Princess ticket is required—this experience is an add-on.

SIGNATURE CHARACTERS
Santa has invited his delightful Christmas friends to visit the Fairmont 

Scottsdale Princess again this year. As you wander through the resort, 

meet Graham the S'more, Shivers the Yeti, Princess Noel, Queen Amara, 

Cocoa the Bear, Twinkles the Lightbulb, and Peppermint Penguin each 

ready to share a smile, a wave and a little sparkle of Christmas magic 

along your way.

Rock around the Christmas tree with our nightly character dance parties 
in the Enchanted Plaza at 5PM and 9PM.
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ADVANCED TICKET PURCHASE ONLINE REQUIRED.  
Scan QR Code to Book.
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PHOTOS WITH SANTA
Every night through December 24, 2025, stop by and meet Jolly 

Ol’ Saint Nick. While waiting to meet Santa, enroll in Elf Academy, 

where you can learn how to be an elf who spreads Christmas 

cheer all year-round, and sing Christmas Carols with Mrs. Claus! 

Personal photos and videos are encouraged. 

DIGITAL PHOTOS $55. PACKAGE INCLUDES:

·  � �Up to eight (8) people per reservation

·  � �Elf Academy, Mrs. Claus' Christmas Carols,  
and reindeer sightings

·  � �One (1) digital photo

THE ULTIMATE SANTA EXPERIENCE
Surprise your family with the ultimate hour-long private Santa 

experience. Meet Mrs. Claus, experience the Elf Academy, 

enjoy milk and specialty cookies, Santa story time and up to  

10 digital photos. Spend quality time with the big man himself, 

all to yourself, with crafts, a Cocoa the Bear plush, and a copy of 

‘Twas the Night Before Christmas Book, signed by St. Nick!

$500+. DAILY THROUGH DECEMBER 24  |  10AM–1PM.
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DESERT ICE SKATING RINK
Made with real ice, the resort’s 6,000 sq. ft. Desert Ice Skating Rink 

provides you the opportunity to experience a classic winter tradition 

surrounded by the beauty of the desert and starry night sky. 

ICE PASS REQUIRED. Valid in blocks of one-hour skate time.  
Based on capacity and availability. $40/Person.

TWINKLE TOWN
Visit a magical land filled with twinkling lights, delectable light bites and beverages 

as you take in incredible sweeping views of the resort around cozy fire tables. For all 

of Santa’s helpers who aren’t quite tall enough to play the big-kid reindeer games at 

The Village, you only have to be 36" to ride the rides here.

SANTA SLEIGH RIDE 
Ho ho ho! Soar through the skies just 
 like Santa on his Christmas Eve journey.

SANTA TRAIN RIDE 
Climb aboard for a magical journey  
filled with holiday sights and wonder.

REINDEER CAROUSEL 
Take a one-of-a-kind spin on a  
reindeer-themed carousel, surrounded  
by sparkling lights and festive music.

THE ICE JET 
An icy thrill ride with exhilarating  
twists and turns!

FROSTY THE SNOWMAN BOUNCE AROUND 
Fun for all ages, bounce  
in a winter wonderland.

NUTCRACKER BOUNCE HOUSE 
Step inside where holiday magic leaps to 
life in a whimsical world of color, cheer, and 
endless festive fun. 



WINTERLAND
Feel the magic of Christmas with 

twinkling white lights, photo opps, 

hot drinks and complimentary fire 

table seating. Capture the moment 

in front of our Winterland sleigh, 

snow-frosted tree, giant snowflake, 

angel wings, under the mistletoe, or 

propose at the romantic oversized 

glistening snowflake. Enjoy the Press 

Coffee Roasters bar stocked with hot 

coffee spirit and spirit-free.

FEATURING CHATEAU CHAMPAGNE.

NATIVITY GARDEN  
NARRATED LIGHT SHOW
The resort's Fragrance Garden brings 

new dimension to the Nativity Garden, 

featuring a narrated light and music 

show sharing the story of Christmas. 

The program runs throughout the evening 
every 15 minutes.PRINCESS EXPRESS TRAINS  

& LAGOON LIGHTS
All Aboard the Princess Express! Step into a world aglow with over 

16 million shimmering lights as you journey aboard the Princess 

Express Train through the resort’s enchanting, illuminated lagoons. 

This year’s route shines brighter than ever with the debut of 

Starlight’s: The Spark of Christmas—a captivating new light and 

musical spectacular that ignites the magic of the season.

Discover dazzling new scenes along the way, including Christmas 

Lands: The Toy Box, where childhood dreams come to life with 

larger-than-life favorites—a 15-foot-tall rocking horse, a 12-foot 

teddy bear, and a 10-foot-wide drum. Venture through Lagoon 

Cove, alive with a whimsical pirate ship, playful sea creatures 

like mermaids, dolphins, whales, and even Nessy the Loch Ness 

Monster, all shimmering beneath the twinkling glow. Your journey 

continues through the Candy Cane Archway, past Twinkle Town, 

and the serene Nativity scene, each a breathtaking celebration of 

Christmas wonder.

Before or after your ride, be sure to stop by Comet’s Caboose  

at the Train Depot for a warm beverage or festive treat.

SANTA'S INSIDER TIP: Princess Express Train Depot has found a festive 
new station located by Twinkle Town.
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New SLEIGH RIDE
The Sleigh Ride is a festive, high-energy attraction that spins and swoops like a winter 

adventure through the snow. Guests ride together in sleigh, sharing laughter and 
excitement as the ride glides and twirls. It’s a joyful experience perfect for families 

looking to enjoy some holiday-themed fun and thrills together.

SNOW MOUNTAIN  
ICE SLIDE

Ride, slide and chill. Sled down our  
Snow Mountain—now with 8 lanes,  

20 ft. tall and 200 ft. long of blizzardy bliss.

THE CHAIR LIFT  
FERRIS WHEEL

Take a ride on the largest traveling  
Ferris wheel in the nation at 120 ft. tall 

for the best aerial views in town!

S’MORESLAND  
Travel through The Village to an enchanting land, where you can visit the s'mores-loving 
character Graham at his home. Roast ooey-gooey marshmallows around a complimentary 
campfire and smoosh it together with melty chocolate and crispy graham crackers for 
the perfect fireside treat. Graham's S'more Store rounds out the fun to make s’more of 
your dreams come true. 
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All fire tables & igloos include:

·  � S’mores Platter

·  � Savory Snack Board

·  � Express Wristbands (4–10 people)* 

·  � Valet Parking*

·  � Exclusive Semi-private Fire Table

·  � �VIP Tableside Service

·  � Ice Pass Wristbands*

*DEPENDENT ON FIRE TABLE PURCHASED.  
 Additional Limited Dinner and Beverages are Available for Purchase.

VIP LUXURY & SIGNATURE FIRE TABLESExperience the enchanting warmth 
and festive ambiance of Christmas 
at the Princess, where crackling fire 
tables beckon with holiday cheer. 
Gather with loved ones under 
the starry night sky as you roast 
marshmallows and create cherished 
memories in this winter wonderland.

ADVANCED TICKET PURCHASE ONLINE REQUIRED.  
Scan QR Code to Book.

FIRESIDE
SNUGGLE UP, 

CHATEAU CHAMPAGNE
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FIRE & ICE 

Situated steps from the Desert Ice Skating Rink, our Fire & Ice 

Signature Fire Tables are the perfect place to give your feet a 

rest for a while, as you sit back and enjoy the warmth of the 

flickering flames. Fire Tables are available for rental each night 

and can easily accommodate up to four or ten guests.

LOCATED IN DESERT ICE SKATING RINK.

CHATEAU CHAMPAGNE  

Cozy up for the ultimate date night in our new and exclusive 

Christmas at the Princess luxury experience, Chateau 

Champagne. Follow a trail through the idyllic setting of 

Winterland to a path that leads you to an ultra-luxe retreat for 

the perfect getaway amidst the magic of the holiday festivities. 

When it comes to embracing the warmth of the season, it’s hard 

to beat toasting your loved ones under twinkling Tivoli lights.

LOCATED IN WINTERLAND.

THE LODGE

Roasting chestnuts on an open fire pales in comparison to 

the comfort and joy of the signature fire tables at The Lodge. 

A backdrop of twinkling Christmas lights and stars overhead 

set the stage for an intimate fireside feast for up to six and 

allow you to loosen up your scarf and bask in the warmth of 

dancing flames. Unwind and recharge with quiet conversation 

or jolly laughter in a moment of togetherness.

LOCATED IN LA HACIENDA PLAZA.
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THE IGLOOS 

As Jack Frost is nipping at your nose, warm up in one of 

14 signature igloos. Furnished with sumptuous style and 

surrounded by the alpine atmosphere, these escapes make for 

the perfect moment together—whether you’re taking in the 

ambiance with a winter cocktail in hand, capturing the scene 

forever in a photo, or just enjoying each other’s company.

LOCATED IN THE VILLAGE.

THE IGLOOS

CHATEAU CHAMPAGNE

THE LODGE

FIRE & ICE
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BE MERRY

RESTAURANTS BOOK UP QUICKLY, RESERVATIONS RECOMMENDED.  
BOOK ONLINE OR CALL 480.585.2694.

BE MERRY

EAT,  
DRINK  

&

EAT,  
DRINK  

&
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BOURBON STEAK

Voted one of the best steakhouses in Arizona, Bourbon 

Steak is the perfect location to celebrate the holidays. 

Indulge in the finest cuts of beef, slow-poached in 

butter, grilled over wood-fueled flames, complemented 

by a selection from our unique wine list or one of our 

handcrafted cocktails.

TORO SCOTTSDALE  

Across Latin America, food is more than a meal. It's a 

celebration that's shared, savored and enjoyed. No one 

knows this better than acclaimed Chef Richard Sandoval. 

Offering a tantalizing blend of fire, flavor, and fervor, each 

meal is crafted with the same intensity and devotion as 

a love letter that culminates to transcend the senses 

beyond borders.

LA HACIENDA  

Uncover Scottsdale’s top-rated Mexican restaurant and 

local favorite, La Hacienda. Offering traditional upscale 

Mexican fare infused with innovation, a memorable 

flaming coffee experience served tableside, patio dining 

and an unmatched tequila bar in a warm and welcoming 

atmosphere you simply can’t miss. 
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IRONWOOD AMERICAN KITCHEN  

A casual, family-friendly American restaurant brings 

local Arizona agriculture to the forefront by using the 

finest organic produce, dairy and meat from local farms 

in every dish—from handcrafted sandwiches to farm-

fresh bowls. Reservations for parties of up to 12 guests 

or more are accepted, otherwise walk-ins are welcome 

and encouraged.

CONCESSIONS 
Mrs. Claus' Cookies Christmas cookies aren’t just for Santa. 
Offering the season’s most festive treats featuring holiday 
favorites, including Sugar Christmas Tree, Chocolate Chip, and 
NEW The Yeti Cookie. Located at La Hacienda Plaza.

Kringle's Kup Stop by one of our beverage concession stands  
for hot chocolate, coffee drinks, soda, wine, beer and more.

Coffee Bar In partnership with Press Coffee Roasters, seasonal 
brews, espresso drinks and holiday favorites. Located in Winterland.

Flaming Coffee & Churros Located at La Hacienda Plaza.

Copper Canyon Kettle Corn Co. Located at Enchanted Plaza.

Desert Dough Co. Located in Desert Ice and The Village.

Twinkles Takeout Located in Twinkle Town.

Comet's Caboose Prior to boarding the Princess Express,  
grab a toasty beverage. Located at the Train Depot.

THE PLAZA BAR  

Step into a chic lounge setting with outdoor patios and 

fire tables while sipping holiday cocktails, craft brews 

and seasonal beers on tap, wine by-the-glass or savoring 

small bites with a one-of-a-kind view of the spectacular, 

four-story musical tree. A selection of fine cigars are also 

available to enjoy.
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THE LODGE ALPINE BAR & KITCHEN  
No ski boots past this point! Enter the cozy outdoor confines of The Lodge, and you're in for 
an incredible evening. Enjoy a comforting craft-inspired menu, including the Alpine Burger, 

Bavarian Pretzel with Gouda Fondue, Loaded Bison Chili, and more. Sip on scrumptious cold 
weather-inspired cocktails like Hard Pack Hot Toddy and the Let It Snow.

Located in La Hacienda Plaza.



Give gifts that matter most—from festive holiday floral arrangements to gift cards for signature Fairmont experiences. 
Take some time between meeting Santa and sipping hot chocolate to stop in, browse around, and get ahead of Christmas 
shopping. Or, shop the Princess from the comfort of your own home anytime!

ESTADO
Estado is your ultimate destination for premium 
athleisure and lounge apparel. Combining comfort, style, 
and functionality, estado offers a curated selection of 
high-quality activewear like Lululemon and Alo designed 
for the modern, on-the-go lifestyle.

ANNA J 
Let your style shine at ANNA J, which features 
fashion forward designers, such as Lavender Brown, 
Free People, Z Supply, Gucci, Tom Ford, Tory Burch, 
Chanel, and Louis Vuitton. Always ahead of the trends, 
ANNA J offers some of the finest women's apparel and 
accessories collections in Scottsdale.

MAVERICK
Go your own way at Maverick. Contemporary menswear 
brands, such as John Varvatos, Mizzen + Main, Peter 
Millar, Bugatchi, and Tom Ford offer stylish outfitting for 
leisure, business, and everything in between.

SAME RIVER TWICE
A thoughtfully curated boutique, offering a modern 
blend of desert inspired home décor, statement 
jewelry, gifts, and fashion pieces. Inspired by the 
idea that no two moments are the same, this shop 
welcomes guests to create and design in The Candle 
Bar and The Hat Bar experiences.

SHOP FAIRMONT SCOTTSDALE
Elevate your shopping experience with The Princess 
Collection. Resort retail is redefined in each of these 
thoughtfully curated shops where shoppers are 
welcomed to explore specialty gifts and discover 
exclusive apparel. ShopFairmontScottsdale.com

LILLY PULITZER
Step into the world of Lilly Pulitzer, where timeless 
elegance meets vibrant, resort-inspired fashion. Known 
for its signature bold prints, bright colors, and effortless 
style, Lilly Pulitzer offers a collection that exudes sunny 
optimism and chic sophistication. 

REFLECTIONS: THE CHRISTMAS SHOPPE 
Step into a winter wonderland brimming with holiday 
magic! Explore a curated selection of ornaments, festive 
décor, and thoughtful gifts, plus matching pajamas for 
the whole family. From seasonal sparkle to cozy family 
moments, The Christmas Shoppe has everything you 
need to make this holiday truly unforgettable. 

WELL & BEING LIFESTYLE BOUTIQUE 
Enhance your journey to total wellbeing by bringing 
relaxation home from our spa boutique. Discover top-
tier skincare, stylish athleisure wear, and intentional 
wellness gifts—everything you need to continue 
feeling refreshed and renewed.

PROVISIONS
Discover exclusive Fairmont Scottsdale Princess logo 
apparel and gifts, perfect for commemorating your 
luxurious escape. From memorable keepsakes to the 
best stocking stuffers, we’ve curated everything you 
need to bring a piece of the magic home with you.

Hearts Lift with a Thoughtful Gift

HOLIDAY  
SHOPPING  
GUIDE Experience ultimate relaxation and 

rejuvenation at The Well & Being Spa  

at Fairmont Scottsdale Princess. Our serene 

sanctuary offers a full range of luxurious 

treatments designed to restore balance,  

renew the spirit, and invigorate the senses. 

Guests can now indulge in our new line  

of Phytomer products, bringing the power  

of marine-based skincare to every treatment 

for a truly elevated and transformative  

spa experience.

Give the Gift of Wellness
Share the gift of ultimate relaxation this season  

with a Fairmont Scottsdale Princess spa experience. 

Perfect for treating someone special to rejuvenation 

and unforgettable moments of self-care.

Gift cards can be purchased online  
at ScottsdalePrincess.com or at Well & Being Spa.
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COMFORT & JOY

SPA  |  SALON  |  FITNESS  |  NUTRITION  |  ACUPUNCTURE  |  HEALING THERAPIES



Give the gift of a luxurious Princess experience with signature gift certificates!

PERFECT GIFT
THE

Now until December 31, 2025. Available at the Front Desk or Well & Being Spa.

A portion of proceeds raised by Christmas at the Princess  
go directly to supporting all the Thunderbirds Charities. 

The mission of Thunderbirds Charities is to support 

organizations that assist children and families, help 

people in need and improve the quality of life in the 

Greater Phoenix Metropolitan Area. The organization's 

giving is directed toward organizations based or with 

a significant presence in Arizona.

C H R I S T M A S  A T  T H E  P R I N C E S S22 23



A big thank you to our generous sponsors who help make the magic of Christmas at the Princess possible for our community.

STARLIGHTS: A SPARK OF CHRISTMAS  •  SNOW MOUNTAIN 8-LANE ICE SLIDE  •  CHATEAU CHAMPAGNE  •  120 FOOT GIANT FERRIS WHEEL

16+ MILLION CHRISTMAS LIGHTS  •  SANTA’S MAILROOM & PHOTO EXPERIENCES  •  PRINCESS EXPRESS TRAIN RIDES  •  DESERT ICE SKATING RINK

THE VILLAGE  •  S’MORESLAND  •  ENCHANTED PLAZA 3D LIGHTSHOW & TREE  •  SIGNATURE RESTAURANTS  •  VIP FIRE TABLES & IGLOOS  •  WINTERLAND

THE LODGE: ALPINE BAR & KITCHEN  •  TWINKLE TOWN KIDSLAND  •  SIGNATURE CHARACTERS  •  NATIVITY GARDEN  •  A CHRISTMAS WISH  •  & MORE!

(480) 585-4848  |  Scottsdale@Fairmont.com  |  ChristmasAtThePrincess.com

 Signature Experiences




