
Travel Agents 

 

At The Brown Hotel, we deeply value our travel agent partners who help connect us with guests from 

around the world. We are committed to providing you with the resources and support you need to 

seamlessly book stays for your clients. Below, you’ll find key information on reservations, commissions, 

GDS codes, and exclusive travel agent rates. 

 
Client Assistance 

 

We’re here to help make booking with The Brown Hotel as smooth as possible. For assistance with 

reservations, please contact: 

 

📧 Email: reservations@brownhotel.com  

📞 Phone: (502) 583-1234 

 
Commissions 

 

We offer 10% commission on qualifying rate plans for travel agents with a valid IATA number. 

 

Missing Commission Payments? 

If you have any questions about a commission payment, please reach out to: 

📧 Email: awilliams@brownhotel.com  

 
GDS Property Codes 

 

For your convenience, The Brown Hotel is available on all major GDS platforms. We are under the PW 

GDS chain code: 

 

 Dhisco: PW LE972 

 Sabre: PW 602381 

 Galileo/ Apollo: PW H7181 

 Amadeus: PW YQBCAP 

 Worldspan: PW YQBCA 

 

Need client-specific rates loaded? 

Please contact awilliams@brownhotel.com for assistance. 

 
Exclusive Travel Agent Rates 

 

As a thank you to our valued travel agents, we offer a special 40% discount off our Best Available Rate. 

🔗 Use promo code DISTVL to book direct the special rate online. 

 

⚠️ Please note: 

 This rate is for travel agents only and requires a valid IATA# at check-in. 
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 The discounted rate is available for a maximum 3-night length of stay. 

 The discount applies to the one room under the travel agent name. 

 The travel agent rate is non-commissionable. 

 Subject to availability and blackout dates (EX: Kentucky Derby, Bourbon & Beyond, Louder Than 

Life). 

 
We appreciate your partnership and look forward to welcoming your clients to The Brown Hotel! If you 

have any additional questions or special requests, please don’t hesitate to reach out. 

 

Thank you, 

The Brown Hotel Team 

 

 

 

 


