
guest service directory







On behalf of our team we would like to welcome you to Dolce
by Wyndham CampoReal Lisboa. We are honored that you have 
chosen to stay with us and look forward to providing you with a 
memorable experience.
For your convenience, we offer several on-site amenities, such as a 
wonderful breakfast at Restaurante Manjapão, a challenging 18th 
hole golf Course designed by Donald Steel, the relaxing Amai 
SPA and a dinner in one of restaurants, including our renovate 
Manjapão. If you’re ready to step out and explore the area, our 
hotel is conveniently located near the beach, cultural and historical 
beautiful places, being in one of the 100 most sustainable 
destinations of the world. You can find more details on everything 
the local are offers in our website or directly with us at reception.
If you need anything during your stay, our Front Desk team will 
be pleased to assist you — morning, afternoon or throughout the 
night!
Just call the Front Desk by dialing 0 and we will be at your 
service. We sincerely thank you for choosing Dolce by Wyndham 
CampoReal Lisboa and hope that you have a pleasant and 
unforgettable stay.

Kind Regards

Management Team

–We’re on Instagram @DolceCampoReal and Facebook
@DolceCampoReal. Tag us in your posts and share with us
your best moments. Just use #DolceCampoReal.

dear guest



·  Air conditioning in all rooms, apartments, 
townhouses and villas, meeting rooms and 
public areas

·  Parking
·  Rooms equipped with mini-bar (not 

applicable in apartments, townhouses and 
villas), fire detection, cable TV, in-room safe, 
internet wireless, hair dryer, amenities, iron 
and ironing board

·  Business Center
·  3 restaurants (schedules according to season)
·  2 Bars (1 Seasonal)
·  2 Outdoor Pools for adults and children
·  Heated Indoor Pool
·  Gym
·  SPA with 7 treatment rooms and water circuit
·  1 Tennis Court
·  Multi-purpose playing field
·  Meeting rooms with capacity for up to 600 

people
·  18-holes Golf & FootGolf course and driving 

range
·  Wireless internet in all public areas

at a glance



a
ADAPTERS
When needed, contact the Guest Service
by dialing “0”.

APARTMENTS, TOWNHOUSES
AND VILLAS
Please note that your residence water heating 
system is boiler operated, with 150lts, 175lts 
or 200lts. We thus inform that the estimated 
running hot water time frame will be respectively 
of 20, 30 and 45 minutes.

b
BABYSITTING
For information, please contact the Guest 
Service.
Bookings should be made at least with 24 hours 
in advance.

BREAKFAST
Our buffet or à la carte breakfast is served in 
Manjapão restaurant, located on floor 0, from 
7:30 a.m to10:30 a.m. from Monday to Friday, 
and from 7:30 a.m. to 11:00 a.m. Saturday to 
Sunday. If you want to take your breakfast in the 
comfort of your room please contact reception. 
(Not available for apartments, townhouses and 
villas). For more information and operating 
hours, please contact our Guest Service by 
dialing “0”.

BUSINESS CENTER
The Business Center located in the Lobby/
Reception of the Hotel, is the place that will 
answer all of your personal or professional 
matters and is available 24 hours a day, every day, 
with free internet access.

c
CAR RENTAL
For information on car rental, contact the 
Guest Service by dialing “0”. We have special 
conditions for you.

CURRENCY EXCHANGE
We do not provide foreign currency exchange. 
For any assistance, please contact our Guest 
Service by dialing “0”.

CHECKS
No checks will be accepted as valid form of 
payment.

CHECK-IN
Check-in is available from 3 p.m.

CHECK-OUT
Check-out is until 12 p.m.

d
DO NOT DISTURB
If you do not wish to be disturbed, please place 
the hanger “do not disturb” outside the door of 
your room. Furthermore, you can also contact 
the Guest Service and request the blocking of any 
telephone calls and indicate the intended hour 
for the cleaning of your room.



e
EMERGENCY
Security measures and procedures can be found 
at the end of this directory. In case of emergency, 
please contact our Guest Service by dialing “0”.

f
FLORIST
If you wish to acquire or deliver a bouquet of 
flowers, please contact the Guest Service by 
dialing “0”.

FOOTGOLF
On our 18-hole golf course you can play not only 
golf but also footgolf.
Reservations are subject to availability.
Please contact our golfe reception by dialing 
7899.
FORGOT SOMETHING?
We are at your disposal to provide you the 
following items: Acetone, baby bathtub, bath 
mat, bathrobe, cap, comb, deodorant, dental kit, 
feminine hygiene articles, hangers, high chair, 
hair spray, hair conditioner, individual saline, 
mobile phone charger, nail file, plug adaptor, 
sewing kit, shaving kit, shoe sponge polisher, 
shower gel, shampoo, slippers, toilet trainer seat, 
and umbrella.
Please note that these items are subject to 
availability and the Hotel reserves the right to not 
have all models or brands available.

FIRE PROCEDURES
Evacuation plans can be found on the back 
of the door of your room. (Not applicable for 
apartments, townhouses and villas).

g
GIFT VOUCHERS
Surprise your family and friends a romantic 
dinner, an invigorating massage or a golf 
experience, acquiring one of our gift vouchers. 
For more information please contact the Guest 
Service by dialing “0”.

GYM
Our gym is available 24 hours a day, accessible
with your room key. For more information
please contact our Guest Service by dialing “0”.

GOLF
All our guests and clients are more than welcome 
to play in our golf course or to practice in our 
driving range. The practice of golf is restricted to 
these two areas and subject to additional charges.
For bookings please contact the golf reception by 
dialing the extension 7899.

GOLF LESSONS
If you want to improve or learn to play golf 
please contact the Golf Reception by dialing 
extension “7899”.

GOLF SHOP
With a wide variety of sports items and clothing, 
the Pro Shop is open every day with different 
schedules according to the season. For further
information please contact 7899.

GREEN PROGRAM
It is up to you to decide if your towels need to
be changed daily and thus contribute directly
to the reduction of energy, water, chlorine
and detergents. To participate in our program
just use the card with “your choice makes a 
difference” and keep the towels in their towel 
racks and the sheets.



h 
HAIR DRYER
Available inside the wardrobe in Hotel rooms 
and in the bathrooms at apartments, townhouses 
and villas.

HOSPITAL
The nearest hospital is the Torres Vedras Hospital, 
located about 10 minutes’ drive from the Hotel. 
Also in Torres Vedras there are several private 
Clinics and Hospitals.. For further information, 
contact the Guest Service by dialing “0”.

HOUSEKEEPING
We clean the accommodation units daily.
During the cleaning period, the guest cannot stay 
in the accommodation unit. Cleaning hours will 
be from 9:00 am to 5:00 pm. For any additional 
information please contact the Guest Service by 
calling “0”.
We will do our very best to meet your 
expectations.

i
ICE
Ice machines are available near room 230 on 
the second floor and near room 330 in the third 
floor. Not applicable to apartments, townhouses 
and villas. For more information please contact 
our Guest Service by dealing “0”.

IN ROOM SAFE
All rooms are equipped with a safe inside the
wardrobe. Follow the instructions located on the 
same. The Hotel is not liable for values/items left 
in the rooms’ or in rooms’ personal safes.

INTERNET ACCESS
If you have a laptop or other device, it is possible 
to access the internet wireless in public areas in 
your room and at the apartments, townhouses 
and villas. For internet access just connect your 
device with our network and accept the Terms 
& Conditions. No password is required. Please 
contact the Guest Service by dialing “0” for 
additional information or technical assistance.

IRON AND IRONING BOARD
Inside your room wardrobe, you will find an iron 
and ironing board. For your safety, make sure 
that the iron is unplugged after finishing.

IN-ROOM DINING
Delicious and nutritious meals are available 24 
hours a day. To place an order please call our 
Guest Service by dialing “0”. (Not available for 
apartments, townhouses and villas).

l
LAUNDRY
The Hotel offers laundry service. This service 
operates daily from 7 a.m. until 10 p.m. Dry 
cleaning service operates from Monday to Friday 
from 7 a.m. until 21 p.m.
The clothing collected before 9 a.m. will be 
returned on the same day, until 6 p.m.
To request this service, and the laundry bag, 
please contact the Guest Service, by dialing “0”.

LOST AND FOUND
Our Housekeeping department stores all lost
& found items, for a period of 3 months. For 
more information please contact our Guest 
Service by dialing “0”.

LUGGAGE ASSISTANCE
For luggage assistance, please contact our Guest
Service by dialing “0”.



m
MAIL SERVICE
You can have access to the mail and shipment 
services by contacting our Guest Service dialing 
“0”.

MAPS
Maps of the region, Lisbon and other locations 
are available at Reception. The jogging and 
walking maps are in the end of this directory, 
with copies available at Reception.

MEDICAL SERVICE
If you need to see a doctor or be seen by one at 
the Hotel, please contact our Guest Service by 
dialing “0”, or by email.

MINI-BAR
If you need any item, please contact our Guest
Service by dialing “0”. (Not available for
apartments, townhouses and villas).

n
NEWSPAPERS AND MAGAZINES
You can access national and international
newspapers and magazines through your mobile
phone, by installing the Press Reader application.
This service is free of charge while in the Hotel.

NIGHTLIFE ENTERTAINMENT
In the city of Torres Vedras, about 10 minutes 
away from the Hotel, you can find several bars 
and nightclubs. For more information, please 
contact our Guest Service by dialing “0”.



p
PARKING
The valet parking is available 24 hours a day.

PAYMENT CARDS
The Hotel accepts the following payment cards: 
Visa, Mastercard and American Express.

PETS
Pets with a maximum weight of 25Kg are allowed 
inside Hotel rooms, apartments, townhouses and 
villas.
The stay of the pet has a cost of 25 euros per  
night, which must be paid at check-in; Includes
a welcome pet kit on the room. It is not
allowed the stay of the pet in restaurants, bars,
spa, indoor and outdoor pool of the Hotel.
Within the resort, the guest has to assure that the
pet is properly secured with a leash. Guest needs
to assure that the pet is in good health and have  
the vaccination up to date. Your pet should not
stay alone in the room in order not to disrupt
the normal hotel service.
The staff is not authorized to enter a room with 
pets on the loose. For more information please 
contact our Guest Service by dialing “0”.

PHOTOCOPIES / FAXES
If you need to obtain photocopies or send a fax,
please just ask at Reception.

PLUGS
Our electrical plugs are of 220 volts.

POOLS
The Hotel has 2 outdoors swimming pool for 
adults and for children, as well as a heated
indoor pool.
Please be informed that cap use is
mandatory in the indoor swimming pool. For
further information please contact our Guest 
Service by dialing “0”. Please confirm the hours  
of the pools, posted on site or at the reception.
For your safety the maximum capacity of the 
indoor pool is 14 guests simultaneously.



r
RESTAURANTS AND BARS
Inspired by the variety of Portuguese and 
international cuisine, our Hotel has 3 different 
restaurants. The Restaurant schedules may 
change without notice, depending on the season.
Take away service is available in all restaurants, 
except Grande Escolha.
For more information and operating hours, 
please contact our Guest Service by dialing “0”.

Manjapão Restaurant
Serves buffet breaskfast and a la carte from 7:30
a.m. to 10:30 a.m. from Monday to Friday and
from 7:30 a.m. to 11:00 a.m. from Saturday
to Sunday. Take away service is available.
Available for dinner from 7 p.m. to 10 p.m.
Level: 0. Check the menu on the website.

Grande Escolha
A la carte seasonal restaurant with Mediterranean
dishes and an intimate and fine dinning
environment, at dinner. With live cooking
and a wine list inspired by Oeste wine region.
Location: Level 1. Check the menu on the 
website.

Garden Terrace
With a daily chef ’s menu, fresh grilled fish and 
a wide variety of Portuguese and international 
dishes. Location: level 0, next to golf reception.
Take away service is available for lunch a nd 
dinner.
Check the menu on the website.

Wellington Bar
Choose and taste our selection of wines from
Lisbon region, select your favourite Gin or 
cocktail. Ckeck our menu for a informal
dinner or late meal.
Opened daily from 10:30 a.m. to 12:00 a. m.
Location: Level 1
Check the menu on the website.

Eagle Pool Bar
The Eagle Pool Bar offers the possibility to enjoy 
refreshing drinks in a leisure environment,
during summer time, by the pool. Location: by 
the outdoor pool.
Open every day from 11 a.m. to 6 p.m.

s
SAFES
We have a safe service available at the Reception.
You can store your belonging upon registration
and after signing a liability waiver.

SAFETY
If firearms, drugs or other items considered illegal 
by the Portuguese Law are detected, the hotel is 
obliged to call the competent authorities in order 
to guarantee the safety and security of guests, 
clients and employees. Should you need any 
further information, please feel free to contact 
our reception.



SMOKING
Smoking is not allowed in all indoor areas of the 
Hotel nor the apartments, townhouses and villas.
Smoking in the restaurant terrace is not allowed.

SPA 
Our Spa offers a range of relaxing of invigorating 
treatments. For information or appointments, 
please contact the Spa Reception by dialing 
“7909”. Available from 10:00 a.m. to 7:00 p.m.

SHOPPING
Please contact the Guest Service by dialing “0” 
for information about local businesses and
shopping centers.

SPORTS
We have at your disposal an 18-holes golf course,
footgolf, 2 tennis courts, 1 multi-purpose playing 
filed, a 24 hour gym. For jogging please see the 
map placed at the end of this document. Copies 
are available at Reception or by email.

SUNSET POOL
The Summer pool is available as an alternative 
pool, where you can enjoy the sunset. Location:
In front of the Hotel’s main entrance.

t 
TELEPHONES
The telephone of your room is at your disposal.
To make outside calls please dial 9 before the 
intended number. For international calls, you 
must dial 9 + country code before the intended
number.
To contact our Guest Service please dial “0”.
To make a call to another room, dial 1 and room
number.

Telephone calls pricing list:
“800” number – 1,50€ per call

Average cost per minute:
Local: 0,80 €
National: 1,20 €
Europe: 3,50 €
America: 5,50 €
Other Destinations: 8,00 €
Mobile: 3,00 €

International Country Calling Codes:
Spain: 0034  Italy: 0039
France: 0033  Brazil: 0055
United States: 001  Denmark: 0045
United Kingdom: 0044  Sweden: 0046
Germany: 0049   Belgium: 0032

For more codes, please contact our Guest
Service.

TELEVISION
We have several national and international 
channels. The remote control is next to the 
television.

TRANSPORTATION
If you need to schedule transportation by taxi,
shuttle or even to rent a car, contact the Guest
Service by dialing “0”.



TRAVELING
Contact the Guest Service by dialing “0” for help 
with the booking and confirmation of airline 
flights, train tickets, car rental and/or obtraining 
schedules or maps.

TOURS AND TOURISTIC
INFORMATION
Our Reception can provide information on major 
attractions and events taking place in the region.

w
WAKE UP CALLS
For wake-up call service, please contact the
Guest Service by dialing “0”.



EMERGENCY PROCEDURES
In case of emergency please contact our Guest
Service by dialing “0”.

In case of fire, do not use the elevators.

If you notice the presence of smoke or fire in 
your room:
·  Call the Guest Service by dialing “0”.
·  Take your key, leave the room and close the 

door behind you.
·  Alert people that are close by.
·  Activate the nearest fire alarm.
·  Take the nearest stairway and exit the 

building.
·  If you detect smoke, always keep your entire 

body close to the ground.

If you are instructed to evacuate your room
and the door is not hot:
·  Touch the door, if it is not hot, open it 

slightly, look both ways in search of the 
nearest exit sign.

·  Take your key, get out of your room and close 
the door behind you.

·  Head to the nearest stairs and exit the 
building.

If you are instructed to evacuate your room
and the door is hot:
·  Do not open the door.
·  Call Guest Service by dialing “0”.
·  Place towels or wet clothes under the door and 

also on the air vents in order to avoid smoke 
from coming in.

·  Keep calm and wait for further instructions, 
your room is the safest place to be.

·  If you need to open a window for air and you 
are above the ground floor, avoid breaking it. 
You may need to close it later on to prevent 
smoke from coming in.







Please contact our Guest Service, dialing 0 on your 
telephone for further assistance.


