
 
 

 

 
SERVICE DOG –POLICIES 

 
These policies are intended to provide a pleasant stay for you and your service dog.   
 

Service Dog Policies: We warmly welcome your animal companions to our hotel. 
While we do normally charge a pet fee for dogs staying with us, there is no charge 

for certified service animals accompanying their handlers. We appreciate your 
understanding and cooperation in ensuring a comfortable environment for all our 
guests and respecting the vital role that service animals play. (Note: Because of 

past abuses by some guests and patrons, we want to remind you that California 
Penal Code Section 365.7 makes it a crime to fraudulently misrepresent a dog as a 

service animal.  Violations of this law are are subject to imprisonment and fines up 
to $1,000.) 
 

1. Under the Americans with Disabilities Act (ADA):  
 

 A service animal is defined as a dog that has been individually trained to 
do work or perform tasks for an individual with a disability.  The task(s) 
performed by the dog must be directly related to the person's disability.   

 
 “Companion” and “comfort” dogs are not “service animals” protected by 

the ADA.   
 

 We may ask you (1) whether the dog is a service dog required because of 

a disability, and (2) what work or task the dog has been trained to 
perform. 

 
2. Service animals must be housebroken. 
 

3. Service animals must never be left unattended in guest rooms.  
 

4. When a service animal is outside of the guest room:   
 

 It must be under the control of its handler at all times, and  
 

 It must have a harness, leash, or other tether, unless either the handler is 

unable because of a disability to use such a device or use of it would 
interfere with the service animal’s safe, effective performance of work or 

tasks, in which case the service animal must be otherwise under the 
handler’s control (e.g., voice control, signals, or other effective means).   

 



 
 
5. When a service dog is in a foodservice area, it must at all times remain on 
the floor in a location that is out of all paths of travel.  It cannot sit in the owner’s 

lap, on seats, or on any eating surface, and it must not be fed from the table. 
 

6. It is grounds for eviction if a service dog is threatening people, barking, or 
otherwise out of control and/or creating a disturbance, and the dog’s handler does not 
take prompt and effective action to control it.  

 
7.      You are responsible for any property damage, cleaning costs, personal injury, 
pest control, or noise disturbance caused by your pet.  You agree to indemnify and 

hold harmless the hotel, its owners, and its operator for any claim, demand, or 
judgment associated in any way with damages attributable to your pet. The hotel 

reserves the right to charge your account commensurate with the estimated cost of 
such damages.  If your pet has a urine or stool accident the cleaning charge is 
$250.00. 
 
 

Please compete all applicable information for your pet. 

 
Name of Pet: ____________________________ 

 

Pet Type/Breed: __________________________ 
 

Age: ______________    Weight: ___________________     
 

Color: _________________________ 
 

 

 

By signing this document, I acknowledge and agree to all of the policies above.  

I also agree that should any of these policies be violated, I may be subject to 

immediate eviction without any refund.  I further agree to reimburse Sandcastle 

Hotel On The Beach for any damages caused by my service animal.  I authorize 

Sandcastle Hotel On The Beach to charge my payment card for any such 

liability and/or damages, and I acknowledge that I shall in any event remain 

personally liable for the same. 

  

 

 

Signature:  ____________________________________________ 
 

 
Your Cell Number: ______________________________________ 
 


