
 

Internet Access
To access complimentary Wi-Fi, simply go to SETTINGS 
on your device and select the network named ROYAL 
KONA RESORT WIFI, click the checkmark box to accept 
Terms of Service then click Sign On.

Wi-Fi/TV Technical Support: 443-5151 (No charge)

Resort Facilities
PRIVATE SALTWATER LAGOON located on the south 
end of our property, just past our Lagoon Tower. 
Open daily: 8am-Sunset

OCEAN FRONT POOL located at the Alii Tower, just to 
the side of Don’s Mai Tai Bar. Open daily: 8am-Sunset

POOL TOWELS available at the pool for registered hotel 
guests.

Resort Amenity Fee Inclusions

• Welcome to Paradise Mai Tais (one coupon good 
for two Mai Tais per room/stay) 

• Bottled Water on arrival (two per room/stay)
• Filtered Water Stations in each tower
• Enhanced Guestroom Wi-Fi
• Fitness Center Access
• Guestroom Safe Usage
• Local & 800 calls
• Daily Yoga/Fitness Classes
• Daily Hawaiian Cultural Activities (weekly schedule 

available at Front Desk)
• Reef Safe Sunscreen (available at the pool)
• 30% off Court Fees, Complimentary Tennis Racquet 

Rentals, Tennis Balls & Water (available at Royal 
Kona Tennis Club. Court reservations available.)

• $25 Island Activities & Tours Credit (valid when 
purchasing tours/activities valued at $250 at the 
Pleasant Activities Desk)

• $20 Lotus Center Spa Credit (available on 90-minute 
massages)

• $20 greens fee credit plus $40 club rentals at 
Makalei Golf Club

• 20% off green fees and club rentals* at Makani Golf 
Course ($33 value). *Club rentals must be pre-
reserved, call the golf course at 808-325-5044 for 
reservations.

FITNESS CENTER located ground-level in the Lagoon Tower. 
Access by room key only. Open 5am-11pm daily.

LAUNDRY SERVICES Self-service laundry facility located on 
the first floor of the Lagoon Tower. Payment via credit/debit 
card or wi-fi application. Open daily: 8am-9pm

Dry cleaning is available and may be limited.
Please call Housekeeping for more information. 
Touch 6220. 

Spa
THE LOTUS CENTER located on the bottom floor of the Bay 
Tower offers spa, massage, and chiropractic services. For 
more information, touch 4166.

Shopping 
LYNN’S SUNDRIES located in the Alii Tower just past Don’s 
Mai Tai Bar. Whether you need toiletries, souvenirs, or 
resort wear – we have it all! 
Open daily: 8am-8pm. Touch 6260.

Weddings, Events & More 
ROMANCE CENTER Need help with a special occasion 
during your stay? Our experts can coordinate romantic 
touches, plan vow renewals, and make your dream wedding 
a reality. Stop by and see what we can do for you. 
Touch 6243 or 6246. 

Entertainment
VOYAGERS OF THE PACIFIC LUAU Our premier ocean front 
luau show includes drinks, a wonderful Hawaiian buffet, 
and our award-winning Luau show!  

GENERAL SEATING: $177.59 ADULTS • $69.38 AGES 6-11  
AGES 5 & UNDER FREE 

VIP SEATING: $221.99 ADULTS • $113.77 AGES 6-11 
AGES 5 & UNDER $44.40 

Luau shows Monday-Wednesday, & Fridays 
(weather permitting) 

Touch 6235 for reservations.

LIVE ENTERTAINMENT AT DON’S MAI TAI BAR
LEGENDS OF HAWAIIAN MUSIC

Thursdays from 5pm-7pm
HKF ARTISTS ON THE RISE MUSIC

Saturdays from 5pm-7pm
Seating is first come, first served

Dining
DON’S MAI TAI BAR located oceanfront on the first floor of 
the Alii Tower. Open daily for breakfast, lunch & dinner. 
We offer an extensive lunch and dinner menu for the 
entire family to enjoy. Seating available for all ages! 

Breakfast: 6:30am-10am
Lunch & Dinner: 11am-9:00pm (Last Seating 8:45PM)

Bar closes 9:30pm (Last Call 9:15pm)
Happy Hour from 4pm-6pm DAILY

Don’t want to eat out? Order your food To Go and enjoy it 
in your room! Touch 6249.

Pick up only. Room delivery not available. 

Parking
Self parking is available to registered guests at $25 per day. 
Guest room keys are programmed for parking lot entry and 
exit. For questions regarding parking, please see Front 
Desk. 

Phone Directory

Front Desk/Guest Services (24 Hours a day)       0
Housekeeping (8am-11pm Daily) 6220
Don’s Mai Tai Bar 6250
Luau Reservations 6235
Lotus Center (Spa) 4166
Royal Kona Tennis Club 808.349.3455 

75-5852 Alii Drive, Kailua-Kona, HI 96740
Hotel Direct: 808.329.3111 | Hotel Fax: 808.329.7230
Reservations: 800.22ALOHA | www.RoyalKona.com
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